CREDIT UNION

DROGHEDA | EAST MEATH | TRIM | DUNLEER | SLANE

CURRENT ACCOUNTS - PRIVACY NOTICE

1. Overview

We want to explain clearly how we process your Personal Data when you apply for and use our current
account facilities as a Credit Union Member.

To provide our online banking services, we need to collect Personal Data in order to set-up and manage your
current account. This data privacy notice provides specific information relating to your current account.

Note: You must be an existing Credit Union member to apply for current account. To see how we process your
data in relation to your Credit Union Membership please see our Member Account Privacy Notice and our
Data Protection Statement.

2. Categories of Personal Data

We process personal data as a result of your interaction with our current account services.

When you register for and use our current account facilities, we process the following categories of
personal data.

Category of Personal Description
Data
Identification Data This includes name, marital status, title, data of birth, address, gender. It

includes verification data required to identify you as the holder of the account.

Registration data This includes identification data (member account details and PPS number),
contact data (proof of address), Financial Data

Transaction Data This includes data about your use of the current account services, including
data about the date, time, and details of your transactions

Financial Data This includes financial data such as your account status and transaction data.

Correspondence Data This includes details of correspondence relating to your use of the current
account services including support requests

Biometric Data This includes facial recognition technology
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3. Processing Activities

We have set out below the general purpose of processing, the categories of Personal Data processed and the
related lawful basis for processing.

We have to process Personal Data legally. We collect data when you interact with our current account
services in order to provide a secure service and to administer the service

Purpose of Processing Categories of Personal Data | Lawful Basis
To register you for current account *  Registration data
services e Financial Data Contract
e  Correspondence Data
To administer the current account ¢ Identification Data
services e Transaction Data Contract

e  Financial Data
e  Correspondence Data

To support your current account and * ldentification Data

answer queries e  Correspondence data Contract
e  Transaction Data
e  Financial Data

To administer the provision of debit cards | e |dentification Data Contract

ontrac
to current account holders e Financial Data
4, Sources of Personal Data

We receive information from you when you register for current account services and whenever you interact
with those services.

This information is collected from you directly as a result of your use of the Current Account service.

5. Retention

We will only retain Personal Data for as long as it is needed for the purpose for which it was collected. After
that it is deleted from our systems.

Generally, Personal Data collected specifically for delivery of current account services is kept until account
closure plus a period of 7 years.

Note that this privacy notice relates only to how we process data relating to the Credit Union Current
Account services.

We have privacy notices that provide specific information about how we process your Personal Data when

you interact with any of the following Credit Union Services including:
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e Member Accounts
e Loan Accounts

o Website Users

e Online Banking

e Current Account
e Nominations

e Mortgages

e Guarantors

e Recruitment

e Cookies

e Juvenile Accounts

If we issue you a debit card, Transact Payments Malta Limited (which is an authorised e-money
institution) will also be a controller of your personal data. In order for you to understand what they
do with your personal data, and how to exercise your rights in respect of their processing of your
personal data, you should review their privacy policy which is available at
https://currentaccount.ie/files/tpl-privacy-policy.pdf

Please see our Data Protection statement for more general information about our processing activities
including marketing activities and information relating to (i) how to exercise your rights, (ii) who your
Personal Data may be shared with (including cross border transfer); (iii) the security measures we have
implemented and the contact details for the Data Protection Commission in Ireland.


https://protect-de.mimecast.com/s/OxEgCoZ3x2trgXEH18bf5?domain=currentaccount.ie

